
Volunteer Role Profile
Volunteer Role User Research Volunteer
Volunteer Manager Digitial Transformation Project Lead
Where you will be based Home

Why we want you

Leicester city council needs your help to improve and to make sure our digital
platforms work well for the people who need them.

You don’t need to be good with computers or the internet to join!

What you will be doing

Try out new online transactions
Respond to surveys
Talk to our researchers about how you interact with the council

The skills you need

You don’t need to be good with computers or the internet to join!

What's in it for you

You will be helping the council to improve its online services for the
people of Leicester
You can have your say about how we interact with our residents
You will have the chance to be the first to use new and exciting digital
platforms and services
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